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What is the Joint Strategic  
Needs Assessment?
Hertfordshire’s Joint Strategic Needs Assessment 
(JSNA) looks at the specific health and social care 
needs of our local population and highlights areas 
of inequality. It helps public bodies decide what 
type of local services to commission.

The JSNA comprises a variety of needs 
assessments, each looking at a different issue. 
They are regularly updated to reflect the changing 
needs of the population.

Who writes them?
Hertfordshire County Council’s Public Health Evidence & Intelligence Service 
has a dedicated JSNA team. Only needs assessments produced by – or in 
close collaboration with – this team are included in the JSNA and available on 
the website. This ensures consistency in format and standards.

What process do you use?
The JSNA team form a new working group with stakeholders with expertise 
on the topic being covered and collaborate with them using an agreed and 
tested process:
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JSNA Briefing: COVID-19 Pandemic 

 
February 2022 

 

Purpose 
 This JSNA Briefing aims to identify the causes and risk factors for COVID-19 and assess the impact of the 

pandemic locally. This will inform recommendations that will seek to prevent COVID-19 infections, 

hospitalisations and excess deaths whilst addressing health and wellbeing issues and health inequalities 

that have been exacerbated by the pandemic.  

What’s the issue?  
 COVID-19 is an infectious disease, caused by the SARS-CoV-2 virus, which was declared a global 

pandemic in March 2020. 1 Since then, international strategies have been implemented to reduce the 

high number of infections and deaths. 2  

 In England, excess deaths were 15% above the five-year average in 2020 and 12% of all deaths were due 

to COVID-19. 3 Additionally, COVID-19 deaths and severe outcomes have disproportionately impacted 

certain groups including older age groups, males, people with mental health conditions or disabilities, 

people from deprived areas, people in care homes and people from minority ethnic groups, and this has 

further exacerbated health inequalities. 4 

 As of 2 nd January 2022, an estimated 2.1% of the UK (1.3 million people) were experiencing ‘long COVID’– 

a term referring to ongoing COVID-19 symptoms that remain more than 12 weeks after the infection. 5,6 

In the study by the Office for National Statistics (ONS), 63% of respondents reported that symptoms 

adversely affected daily activities and 18% reported that it severely limited activities. 6  

 The UK response to the pandemic included many measures implemented at various timepoints to try to 

reduce COVID-19 infections and deaths. This included lockdowns, vaccination programmes, testing, 

social distancing rules, school closures, a three-tier restriction system and travel restrictions. 7,8 The 

response to the pandemic has inadvertently had negative implications on wider health and wellbeing 

influencing financial security, employment, education, businesses, mental health, access to healthcare 

and treatment and more. 4 
 As the nation rebuilds from the pandemic and continues to monitor and reduce COVID-19 infections and 

deaths, the exacerbation of health inequalities and the impact on wider health and wellbeing needs to be 

assessed and considered. 
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