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Self-isolation was challenging. Residents were most
likely to receive practical and emotional support
from friends, family or neighbours.

This study was commissioned by Hertfordshire’s
Health Protection Board in order to better
understand Hertfordshire residents’ experiences of
self-isolation, barriers to adherence and to identity
local support needs.

The aim was to use the findings to inform the
development of interventions, communications,
and services to support residents with self-
isolation, improve adherence and ultimately reduce
transmission of Covid-19.

A mixed methods approach was adopted.

317 respondents completed a short online
survey

4 respondents completed a 20-30-minute
telephone interview

* All respondents were Hertfordshire residents,
aged 18+ who were required to self-isolate
oetween Jan 2021 — August 2021

* Data collection took place between 19t July —
20" August 2021

The test, trace and isolate system is a crucial
component of the government’s strategy to reduce
the transmission of Covid-19.

Findings from several studies suggest that full
adherence to self-isolation amongst the UK
population is low'?

Reasons often cited for contravening isolation
requirements are:

e financial hardship

e childcare duties

e |ack of understanding of Covid-19 requirements
* working in a key sector role?

Receiving support from someone outside your
household is associated with better adherence to
self-isolation?:

This highlights the potential for local councils to
improve adherence through provision of
appropriate practical, financial, and emotional
support

“DHertsHelp

Local advice, information and support to make life easier

Test and Trace Support Payment
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80% of survey respondents were female and 92%
were from a white ethnic background meaning the
sample was not representative of all Hertfordshire
residents

Proportion of respondents who left home during self-isolation

Yes test only, 7%

Yes, 15%

Prefer not to say,
1%

No, 78%

Base: all survey respondents (n=317)

Reasons for leaving home

The vast majority of respondents indicated that
they complied with self-isolation requirements.
15% left home for reasons other than to get a PCR
test, namely to exercise, to shop for essential items
and to care for a pet.

Four themes on motivation for self-isolation
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To protect others e
Following the rules / law
Testing positive

| did it even though.....

“I wanted to keep
my family, friends
and wider public

\_ Safe” (5%

Two themes on rationale for leaving home
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1. The was no / low risk of transmission
2. It was necessary / driven by need

“I just felt | had to get out, there are fields near us and
things, so it wasn't like | was (n contact with anyone,
and | wore a mask as well, actually to be honest, just in
case and | did test myself every day.” (12)
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17% of respondents were aware of HertsHelp and
50% were aware of the £500 Test and Trace
Support Payment.

Some residents experienced financial hardship due
to self-isolation despite not being eligible for the
support payment.

1. Minimise the financial impact of self-isolation
as it may impact future adherence

2. Perform wellbeing checks on those self-
isolating

3. Raise awareness of HertsHelp

4. Support residents to meet their caring
responsibilities

5. Adopt a model of incentivising self-isolation

6. Use altruistic communication message
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